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1. Introduction and Commitment to the DSA 

lastminute.com Group (“Company”) is fully committed to complying with the 
provisions set forth in the Digital Services Act (Regulation (EU) 2022/2065, 
hereinafter "DSA") to ensure the achievement of its objectives. The Company 
recognizes the fundamental importance of transparency, accountability, and the 
protection of users’ rights in the digital space. lastminute.com Group is dedicated 
to preventing the dissemination of illegal content online and ensuring that its 
digital platforms remain secure and trustworthy environments for users. To this 
end, in accordance with the provisions of the DSA, the Company has implemented 
measures that facilitate the reporting of potentially illegal content, enhance 
transparency, and provide users with an efficient and reliable mechanism for 
addressing their concerns regarding online content. Our commitment aligns with 
the broader objectives of the DSA to reinforce a safe and transparent digital 
ecosystem. 

2. Transparency Report 

In compliance with the obligations set forth in the DSA, the Company has made 
available a user-friendly and accessible mechanism for reporting content that is 
believed to be illegal from the point of view of a recipient of the service. This 
reporting tool is prominently accessible through the homepage of the 
lastminute.com Group's websites, ensuring ease of access for all the recipients of 
the service. 

The reporting system is available in the main languages spoken in the territory of 
the EU and has been designed to be intuitive and straightforward. Upon 
submission of a report, lastminute.com Group provides the reporting party with a 
timely response, including a reasoned explanation of the decision taken concerning 
the reported content. This process ensures fairness and transparency while 
allowing lastminute.com Group to take appropriate actions against illegal content 
when necessary. 

The Company hereby declares: 

●​ Orders from Member State authorities 

During the reporting period covered by this transparency report, it has not 
received any orders from Member State authorities, including those issued 
pursuant to Articles 9 and 10 of the DSA. 

●​ Notifications and Complaints 

During the reporting period, lastminute.com Group has not received any 
notifications under Article 16 of the DSA regarding the presence of illegal 

 



 

content on its websites. Additionally, no complaints have been filed under 
Article 20 of the DSA. For the sake of completeness and transparency, we 
report that lastminute.com Group has received a total of sixteen (16) 
notifications through the reporting mechanism made available on its 
websites under the DSA framework. However, these notifications pertained 
to customer inquiries regarding bookings rather than complaints concerning 
illegal content. All such inquiries were promptly addressed through our 
customer service channels. 

●​ Moderation activities 

During the reporting period, no content moderation activities have been 
conducted that would be considered relevant under Article 15 of the DSA 
and as defined within the Regulation. Nonetheless, lastminute.com Group 
carries out manual monitoring and control activities to ensure the accuracy 
of information and the legality of the content provided by its commercial 
partners within the scope of travel service offerings. These activities are 
part of the lastminute.com Group's broader commitment to maintaining a 
high standard of quality and reliability across its digital platforms. 

●​ Out-of-court disputes 

During the reporting period, there were no disputes submitted to the 
out-of-court dispute resolution bodies referred to in Article 21 of the DSA. 

●​ Instances of user behavior 

During the reporting period, there were no instances of user behavior that 
warranted suspension. No users were found to have engaged in repeated 
misuse of our platform under the criteria set by the DSA. 

3. Conclusion 

lastminute.com Group confirms its dedication to making every possible effort to 
ensure full compliance with the Digital Services Act and to contributing to a safer 
and more transparent digital space for all users. The Company strongly believes 
that a collaborative approach among authorities, businesses, and industry 
associations is essential to achieving uniform and effective implementation of the 
Regulation. Moreover, given the unique characteristics of the travel sector, the 
Company encourages a nuanced approach that considers industry-specific 
requirements while upholding the overarching principles of digital safety and 
transparency. 
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